
 

28 September, 2008 

Grosvenor House Associates (Cornwall) Limited 

Registered in England No: 2430897 

VAT Registration No: 526 9530 30 

\\Gha100\gha\Web Development\GHAWebSite1\Zero Site Resources\Course Outlines\HR and Employment Law\ELSR0808.doc 

1 

GHA (Cornwall) Ltd 

Employment Law & 

H R Management Advice 

 

IT and Business Skills 

Training and Consultancy 

 

Grosvenor House 

Fore Street 

St Stephen-in-Brannel 

St Austell 

Cornwall 

PL26 7NN 

 

Tel: 01726 824574 

Fax: 01726 823247 

Mob: 07767 896226 

Email: 
Training@ghacornwall.co.uk 

Employmentlaw@ghacornwall.co.uk 

 

www.ghacornwall.co.uk 
 

Regulated by the Ministry of Justice in 

respect of claims management activities 

OUTLINE PROGRAMME 

Surviving Redundancy 
 

1 Assertiveness Skills 

a. What is assertion? 

b. What is aggression? 

c. Being assertive 

d. What’s in it for you? 

2 Self Confidence 

a. Building 

b. Boosting 

c. Developing 

3 Communication Skills (1) 

a. Verbal 

b. Listening skills 

c. Speaking skills 

d. Written skills 

4 Communication Skills (2) 

a. What is body language? 

b. Recognising the meaning 

c. Effective use of body language 

d. Understanding body language 

5 Selling Yourself 

a. Creating a good CV 

b. Letters of application 

c. Creating a good impression 

d. Standard of dress 

e. What to wear at interviews 

6 Interview Techniques 

a. Questions to expect 

b. Questions to ask 

c. What not to do 

d. What you must do 

7 Basic New Employee Rights 

a. Statement of Particulars of Employment 

b. Letter of engagement 

c. References 

d. Probationary periods 

e. Minimum wage and pay details 

8 Coping with Unemployment 

a. Keeping busy 

b. Building confidence 

c. Routes for training 

d. Surviving at home! 

9 Coping with Stress 

a. What is stress? 

b. Signs and systems 

c. 20 ways to reduce stress 

 


